Team Leader

Application Pack

Team Leader – Salary circa £23,968 dependent on experience
(£12.13 per hour basic)
38 hours per week (combination of early, late and mid shifts) + inclusion in the oncall rota and occasional weekend cover. 20% enhancements on weekend hours.
Seckford Care is an award winning, CQC Outstanding care home based in our beautiful grade 2*
listed building at the heart of Woodbridge. We provide very sheltered flats for those who wish to live
independently, safe in the knowledge that carers are on hand 24 hours a day, residential care in Jubilee
House for those who would like their own comfortable room and all their meals, laundry and cleaning
provided, and prior to the Covid-19 pandemic, a day club for those who live in the community and would
like to meet other people, take part in activities and enjoy a good lunch.
Our highly skilled staff are well-trained and committed to making the lives of older people as enjoyable
and fulfilling as possible. We are looking for a committed and adaptable Team Leader to join our
Management Team, to oversee and support staff, as well as assume overall responsibility for services in
the absence of senior managers.
The successful candidate will preferably have NVQ/QCF Level 3 in Care, together with demonstrable
experience of caring for and supporting older people in a similar environment, with a sound understanding
the values of Care. Experience of supervising and leading staff is desirable, however training and
development will be provided for the right person.
We place utmost value on the amazing job our staff carry out and pay above market rates for the
support they provide, together with a number of other benefits.
Benefits include:
•
Enhanced rates of pay (with a 20% premium for weekends or night duty);
•
Pension Scheme;
•
Sick Pay (following a successful probation period);
•
28-days paid leave including public holidays (pro rata for part-time working);
•
Full training will be provided; further training and development available through the QCF;
•
Personal Accident Insurance;
•
24-hour access to our Employee Assistance Programme;
•
Free uniform;
•
Enhanced DBS check.
Closing date: 9am on 29 October 2021.
We reserve the right to appoint prior to the closing date for the right candidate; please therefore submit your
application early to avoid disappointment.
The Seckford Foundation is committed to safeguarding and promoting the welfare of vulnerable adults and
candidates will be subject to an enhanced check from the Disclosure and Barring Service (DBS).

Introduction from the Director of Care
Welcome to Seckford Care situated in the beautiful and historic
Almshouses established by Thomas Seckford in 1587.
Seckford Care comprises of 30 self-contained Very Sheltered apartments
and Jubilee House residential care home, with 25 rooms for older people.
Our aim is to enable to enable older people to live as independently as
possible, whilst promoting and supporting the highest standards of care
and support.
Seckford Care is part of the Seckford Foundation, including the Woodbridge School. Our broad
ranging charity unites younger and older people creating a diverse and exciting organisation to be
part of.
We are looking for caring, compassionate individuals who want to enrich the lives of older people
and be part of a dedicated and valued team.
If you would like to work in a role where you can really make a difference, we would love to hear
from you.
Gemma Bloomfield
Director of Care

The Role
Job Purpose:
To lead or supervise a team of care workers across Seckford Almshouses and Jubilee House to
ensure they provide high quality care and support.
• Personally delivering high standards of care where required; setting the standard leading by
example;
• Overseeing, monitoring and developing staff on a day-to-day basis;
• Working closely with the senior management team to reinforce and develop the service provided;
• Assuming overall management of services in the absence of senior managers, participating in a
regular on-call rota as required.
The role will include:
• Managing and supporting workers to enable them to perform their roles safely and to the best
of their ability;
• Supporting senior managers to run the workplace according to standards and legislation;
• Acting as a positive role model to colleagues;
• Developing care plans outlining what care and support individuals need;
• Supporting staff inductions;
• Working in partnership with other professionals to ensure individuals receive the support they
need;
• Overseeing appropriate rota cover to ensure the service is adequately staffed;
• Supporting the ordering and return of residents’ medication, monitoring safe administration via
an auditing process;
• Attending leadership team meetings;
• Working flexibly to meet the needs of the service.
Duties and Responsibilities:
• Participate in the assessment of individual care, risk assessments, care and support planning,
evaluation and reviews on a regular basis;
• Ensure care records are kept up to date, that they are person-centred and that they meet with
Seckford Care and regulatory expectations;
• Participate in care review meetings, pre admission assessments and hospital assessments as
required;
• Maintain at all times a considerate and sensitive approach to residents and their relatives,
respecting dignity, privacy, choice, rights, fulfilment and independence and ensure these principles
are upheld by staff;
• Promote the physical, emotional and intellectual wellbeing of residents which may include
supporting them in social activities, assisting them to liaise with their GP, occupational therapist,
chiropodist and other members of the wider community;
• Ensure a warm welcome to all visitors and be able to provide information about our services;
• Manage resident and visitor emergencies that arise during shifts, and take necessary steps to
resolve these, in consultation with a senior manager if appropriate;
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Actively seek up to date knowledge and be aware of current situations so as to be able to take the
lead and support the needs and welfare of residents at all times when required;
Organise allocated resources on assigned shifts as necessary to meet the service requirements of
that shift, addressing operational issues as they arise e.g. staff cover, in consultation with senior
managers as appropriate;
Manage staff related situations that arise during shifts, identifying and appropriately intervening in
situations of poor staff performance as they occur, in consultation with a manager if appropriate;
Adhere to the regulatory framework in all aspects of service provision, together with adhering to
Seckford Care’s policies and procedures. Keep abreast of new policies and procedures as they are
introduced, and promote awareness of, and compliance with these amongst care staff;
Conduct internal audits and participate in the creation of appropriate action plans, monitoring their
implementation in order to ensure actions are taken as required;
Attend staff meetings and training and ensure all mandatory training is up to date;
Ensure effective reporting to and communication with the senior management team;
Lead by example, adopting a professional approach at all times. Demonstrate and expect of others
the highest standards of discretion, respect, confidentiality, fairness and being non-judgemental;
Provide ‘in the moment’ coaching to staff as required to reinforce these behaviours;
Act as an advocate on behalf of older people as required; establishing and maintaining good
professional working relationships with GPs and members of the multi-disciplinary team;
Take responsibility for maintaining a safe environment, identifying and assessing risks and taking
appropriate action to ensure the health, safety and wellbeing of residents, staff and visitors as per
policies and procedures;
Take the lead in emergency situations as necessary;
Ensure high standards of cleanliness are maintained, for example checking that the building, and in
particular all communal areas are well presented at all times;
Undertake any other duty as might reasonably be required, and within the scope of the job purpose.

Values
• We expect all staff to uphold the following values:
• Dignity and respect;
• Learning and reflection (thinking about what you do and why you do things in a certain way);
• Working together;
• Commitment to quality care and support.
Vulnerable adults
• Seckford Care is committed to safeguarding and promoting the welfare of vulnerable adults and
expects all staff and volunteers to share this commitment. You will be expected to support this
approach in the context of your role and to adhere to and ensure compliance with Seckford Care’s
Policy Statement at all times together with the regional and national Adult Safeguarding policies and
procedures;

Role
•

Work in partnership with people who use residential services, their carers, social care staff, managers and
other key stakeholders as appropriate, ensuring consistency of approach and compliance with regional
and national policy relating to the Deprivation of Liberty Safeguards and the Mental Capacity Act.

General Responsibilities:
Health and safety
You have a legal duty to take reasonable care of your own health and safety and that of others and you
are expected to be familiar with, and adhere to Seckford Foundation’s Health and Safety Policy.
Vulnerable adults statement
Seckford Care is committed to safeguarding and promoting the welfare of vulnerable adults and expects
all staff and volunteers to share this commitment. You will be expected to support this approach in the
context of your role and to adhere to and ensure compliance with Seckford Care’s Policy Statement at
all times together with the regional and national Adult Safeguarding policies and procedures.
You will also be expected to work in partnership with people who use residential services, their carers,
social care staff, managers and other key stakeholders as appropriate, ensuring consistency of approach
and compliance with regional and national policy relating to the Deprivation of Liberty Safeguards and
the Mental Capacity Act.
Brand values
Ensure your work, communication and approach conforms to the brand values and house style of the
Trust and the wider Seckford Foundation.
Keep up to date, and comply with the Trust’s Rules, Policies and Procedures at all times.

Qualifications and Experience
Qualifications and Experience
Minimum NVQ/QCF Level 3 in Care preferable;
Experience of caring for and supporting older people in a similar environment, with a sound understanding of the values of Care: dignity, privacy, choice, rights, individual fulfilment and independence;
Experience of, and willingness to accept responsibility for overseeing, monitoring and carrying out
effective supervisions of staff, including on-the-job training.
Skills, Knowledge and Abilities

E

D





Skills, Knowledge and Abilities
Professional communication and interpersonal style;
Ability to develop appropriate relationships with colleagues, residents and their families, demonstrating
a caring, empathetic approach
Respectful and discreet in all interactions and communication, creating a sense of trust and confidence;
Assertive; able to act as an advocate to promote and secure the rights of older people and to require
this of others;
Team player, works well with others and communicates effectively;




Ability to provide on the spot coaching and support to others when performance or standards need
to improve to meet high standards;
Communicates effectively with the Senior Management Team;
Provides and accepts constructive criticism, and adheres to required standards;
Basic IT and computer skills are essential.











Personal Qualities / Attributes
A non-judgemental approach; actively seeks to resolve issues positively and constructively;



Recognises own limitations and seeks advice and support;



Continuously challenges self and others to improve and raise standards;
Positively supports change personally and encourages in others; seeks continuous improvement;



Anticipates situations and puts actions in place to address issues;



Implements agreed actions, monitors own and others’ work to ensure deadlines and standards are
consistently achieved.



Safeguarding
All staff are expected to evidence their commitment to promoting the health, welfare and safeguarding of children.

Benefits Statement

Salary up to £23,968.88 dependent on skills and experience.
£12.13 per hour basic.
In addition a 20% premium is paid for weekend (Saturdays and Sundays)
or night duty.

Salary

Bank holidays are paid at double pay.
Overtime is paid at time and a half and dependent on the day worked, or
time off in lieu may also be taken if preferred.
On-call is paid at £10 per hour.

Working Hours

Shift patterns are:
Early: 7.00am – 2.45pm
Late: 2.30pm – 10.00pm
Night: 9.45pm – 7.15am

Pension

Subject to meeting the relevant criteria, the Foundation will automatically
enrol you into a pension scheme.You will contribute by direct deduction
from your pay 3% or more of your gross pay. The Foundation will
contribute 1.5% of your contribution up to a maximum of 7.5% of your
gross pay.

Sick Pay

After a successful probation period, four weeks full pay and four weeks
half pay in any rolling twelve month period. After two years service six
months full pay and six months half pay in any rolling three year period.

Holiday
Training

28 days paid leave including public holidays (pro rata for part-time
working).
Training costs will be met in full. This will be subject to conditions
concerning repayment if the employee leaves for any reason within a given
period.

Personal Accident
Insurance

Personal accident insurance is provided for all employees.

Uniform

All care staff are required to wear a uniform which is provided free of
charge.

These benefits change from time to time and are not contractual.

Information For Applicants

The following notes are for guidance regarding the process if you wish to apply.
Please carefully read the job description, person specification and accompanying explanatory notes
before applying as this may have implications for the acceptance of your application.
Applications must be via an application form; a CV can be provided only as a supplement.
Please return your completed application form by email to: gbloomfield@seckford-foundation.org.
uk, or by post to: Seckford Care, Seckford Street, Woodbridge, Suffolk IP12 4NB.
You will receive a response to your application once short listing has been completed.
If you have any questions regarding the application process please telephone 01394 615167.
We look forward to receiving your application.
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